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On September 1,2019, the Consultation Plaza was established to promote
the realization of a liveable multicultural society by recognizing differences in
language, culture, and customs. We provide multilingual life support by professional
coordinators who can speak Japanese and English, and counselors who offer
consultation in languages such as Chinese, Vietnamese, Tagalog, Nepali, Korean,
German, Spanish, etc. We also offer a variety of specialized consultations from
experts in various fields.
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Plaza dugc thanh Iép ngay 1 thang 9 nam 2019 nham céng nhan su khac biét vé
ngdn ngi, van hoa va phong tuc, déng thoi thuc déy viéc hién thuc hdéa mot Fxa hoi
davan hoéa noi moi ngudi cung chung song thodi maig

Chung t6i cung cap dich vu hé trg cudc séng da ngén ngii bai cac diéu ph0| vién
chuyén nghiép cé thé nai ti€ng Nhat va tiéng Anh ciing nhu céc tu van vién néi tiéng
Trung, tiéng Viét, tiéng Tagalog, tiéng Nepal, ti€ng Han, tiéng Duic,tiéng Tay Ban
Nha, v.v. Chung t6i cling cung cdp nhiéu dich vu tu vdn chuyén mon tr cac chuyén
gia trong cac linh vuc khac nhau.
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The schedule and contents are subject to change.
Please check our website for the latest information
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2F, Kumamoto city international center
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4-18 Hanabata-cho, Chuo-ku, Kumamoto-shi, 860-0806

TEL.096-359-4995

FAX.096-359-5112
Email: soudan@kumamoto-if.or.jp
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Location: 2F, Kumamoto city international center
Hours: 10:00am - 6:00pm
Closed: 2nd and 4th Mondays, Dec 29 - Jan 3
(if the 2nd or 4th Monday is a holiday, then the following day)
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Dia chi: Tang 2 Phong giao dich qudc té thanh phd Kumamoto
Thoi gian: 10:00 sang-6:00 t6i hang ngay
Dong clra: Thir Hai thr 2 va thir 4, 29 thang 12 - 3 thang 1

(Ngay hém sau néu thi Hai thir 2 hodc thir 4 14 ngay 18)
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The Kumamoto Consultation and ®
Support Plaza for Foreign Residents
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Always by your side
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Plaza Konsultasyon ng Pangkalahatang Dayuhan sa Lungsod ng Kumamoto
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Pusat Konsultasi Umum Orang Asing di Kota Kumamoto
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Plaza de Consulta General para extranjeros de la Ciudad de Kumamoto
Beratungsstelle flr auslandische Mitbirger/-innen der Stadt Kumamoto
O Centro de Consulta e Apoio de Kumamoto para Residentes Estrangeiros

A AT

Kumamoto City
D/\/XL\ Lo FATVRAIES LA <EFBE L TKEVT3USLA TS U Fx32A ‘

BE: —RMEEAN BAHERIRIREERE

Administrated by Kumamoto International Foundation
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Support Plaza for Foreign Residents Life Consultations (For Life in General) Job Consultation (2nd Wednesday, 1:00 pm - 5:00 pm) (]
Problems in daily life such as not understanding the contents of letters received from @ ® Job searching (full-time, part-time), resume writing guidance, etc.
government offices, not knowing where to turn for help, etc. ' ?ﬁﬂ:&:-@ ( ﬁﬂ %24\5%5 T4 1:00-F4 5:00 )
(" Usoiwsc< na v 25 14 AREEESH (EENESHE) R (£RAHE ) WHRBESE,
H:IIAIEM}E$EE* BREFEPBINAE, TERTRNSNRERNE, TOEEBELTRES, BESH (SASE—MEH= TF 1:00 -FF 5:00)
o Twas EEANEH (BFENESTE) RE (28, #8) BERBEYS,
(&1 7J<HEEI %3 EIHEEI 1: OOpm -4: OOpm) ERFEENBIRENSE, EEEREAREBRENEENE, THOEHMET EHEHS, Tw van viéc lam (Thi Tu tuan thir 2, tir 1:00 pm — 5:00pm)
?—}ﬁéiluffﬂmb\‘c*ii fgﬁﬁ\a’kﬁ?.@?ﬁ EE EI ) Tl{’ van doi séng (moi van d&) ' L Tim kiém viéc lam (toan thoi gian, ban thai gian), hudng dén viét so yéu Iy lich, v.v. )
%ﬁﬁﬂ)ﬂ?u‘?ﬁt{' “Hi'ﬂ:pﬂ({i*goEpuE\ ERSEIS R E Néu ban dang gap kho khan trong cudc séng hang ngay hoac khéng hiéu ndi dung thu tir/théng bao
Immigration Consultation (1st Wednesday & 3rd Sunday, 1:00pm-4:00pm) \_ nhan dugc tir co guan hanh chinh, nén xin t vén & dau 1a dugc v.v. e N\
You can consult with an administrative scrivener about residence status (renewal, changes, acquisition), B35 25 Eh pBL R 4\ ,
bringing in family members, applications for naturalization or permanent residence, international marriage, etc. z \ /ﬁfi*ﬁ nﬁ(%ﬁu%%’]ﬁu %3:‘:“&5 2: 00pm NCH OOpm ) m
ABEEEN (SASINENS HINEME FHI00-TF400) = ~ \ * s A S, REs. SRS T e, cxERERIC | ]
BIBRBLEM, EREE (EH XL, BUS) WIE%JE!ESZ'JQEEIZF ABNKAEEHE, EREES, ‘ d -\ ok - I =1
JEsgs _ _ _ B3 LERBLICHKRTEET,
'I:E')\ R_%zf Eﬁﬁ%—iﬁ,ﬁ;-%;@;ﬂ,ﬁﬁa 'Fq:EOO:_-;FQM:OO) . N Legal Consultation (Reservation Required, 3rd Saturday, 2:00pm-,3:00pm-)
AABTEELEE. BREESH (EMBE NG ) BTREXE AERICNKAEE BREESEH. th Bh Z5 Iizﬁ g ) I:_ ' . Divorce, employment, labor issues, traffic accidents, financial problems, and many other legal matters.
Tu van xuat nhap canh (Thi Tu tuan dAu tién va Cha Nhat tun thi 3 trong théng, tir 1g- 4g chiéu) % * = * 2 b You can consult a lawyer.
Blan c(z thétu’ v\é'nkvéii Iu’ét su hE‘anh glhinh.‘\('é tuj cach Iu’u tra (gia han, thay d6i, cdp mai), bao lanh ngudi than, Fﬂ E n* E lL E b .EI E g g- ,;_:\é—ﬁllﬂ (ﬁﬁﬂ%%}ﬁi’j FHAE3INE ,Hﬁ/\ T42:00- '|'q:3 00- )
xin nhap tich va vinh trd, k&t hon vdi ngudi nude ngodi v.v T34 ©ues 052 55 B LA =3 x EREESS, NS RLNFHAE, TESKANSAES, LTUREEI.
R EE T . BT *?@t#l}bt*ﬁaﬂPt(L <L, EERH (BENEN, SAE=EAEHA TF2:00-F4F3:00-)
- ~N Examples of what you can consult. Talk with a professional consultant. BELESEH, MEE RENS THE BB MBEBRS. FeNEMEa0NEE,
&5 0K 25 r._ - 5 e L. S Consultation is free of charge. Confidentiality is protected. Feel free to consult with us. Tu van phap Iy (c‘én dat lich trwde, Tha Béy tuan thu 3 trong thang, 29 chigu-, 3g chi‘éu-)
?5[ B *E (9“3“[1 YOFEHEZDREEZDZHDIEE ) (4 AR ATEE BRI BRRAXNR BHfk. AAUSRNBERHL. Cac van dé phap ly khac nhau nhu ly hén, tuyén dung va réc réi trong luc lam viéc,
Fo ks AR LU TR A RE XA ASHE, 2208l AELERE, BROKH. tai nan giao théng, r&c réi tai chinh, cac réc réi lién quan luat phap v.v. C6 thé trao d&i vdi luat su.
° D
(%2 %4EHEEI 10:00am-3: qeﬂ)m) Tu van vai chuyén gia nhu moi [an. Ban c6 thé tu van vdi tu van vién chuyén mén. \ S
?t%@—}ﬁ?ﬂi;ﬁ'\‘b@ﬁluﬁﬁ?égt EZSEE?@UJ & Tuw van mién phi, bao dam bi mat théng tin tu van vi vay hay yén tam thoai mai trong d&i vai chiing toi.
Educational Consultation (For Children and Parents With Foreign Roots) r ( e )
(2nd & 4th Sundays, 10:00am-3:00pm) —1 o 7 ESEA .y s s 50)1=E (%27J<HEEI 3: 30pm -5:30pm)
Matters related to children's school life & studies or learning Japanese language. fr— 1I§ L‘ @*EE%(%37KHEE 1 OOpm -500pm) e [EREAD AL
== T o L1V THER X A opP RHNBAN R Dllid, REEE CF2RTOABRNSE<LD B0, BRICFRERL3BE
HESH(HRAEEAENSENIILERERZ/EFA) ° o FEVDELA REAP VR TEEF VLAY SNEBV. SEELEWRE Mental Health Consultation (2nd Wednesday, 3:30pm-5:30pm)
(ﬁﬂ FE2NMFEANEHA , E410:00 ;Kt-FtFS_OO) - e Housing Consultation (2nd Wednesday, 1:00pm-5:00pm) Mental stress, worries, family relationships, difficulties with work or school relationships, anxiety about the future, etc.
ERFHEREZMNEIUR BESIEXHNETR, For those who want to know how to find housing, do not have a guarantor and therefore cannot rent, want to move, etc. DEBRESN ( SHEANEH= T:F3 30-F45:30 )
— - he s nons i _— P EEBN (BAEINEH=, TF1:00-FT45:00) BHEHRE, RELR. TR IXRER, HAKWERE,
z;gf;ﬁ;iggfgjﬁii%ﬁﬁﬁ) (§H%_1ﬁ%{i’ﬁﬁ B £410:00-F43:00) WMAF AL ZFERAAEE RS, DERH (SRS -EEHM= T43:30-F45:30)
U VA G40 duc (tu vEn oho tré em o6 naubn a8e nuSe naoal v ch EE%M (SAE=ERH= T/F1:00-F4F500) RUENEAE RERG, ThRERAOABBETIE, HAREHERE,
U van giao duc (tu van cho tré em ¢6 nguon goc nudc ngoai va cha me) NARHER BARERRATEIERT BMRES. Tu véin tam Iy (Thé Tu tudin thtr 2 trong thang tir 3:30g chigu - 5:30g chidu) e
(Chu,nhat tuan thq 2 va thtt 4 trong thang 10g sang-3g Chleu) Tw van nha & (Th& Tu tuan th 3, 1g chiéu- 5g chiéu) Cang théng va lo lang v& tinh than, cac van dé trong méi quan hé gia dinh, méi quan hé
Céac vén dé lién quan dén viéc hoc tap cla tré va & trudng hoc, viéc hoc ti€éng Nhat ¢ Ngui di tim nha, khéng thué dugc nha vi khéng cé ngudi bao Ianh, mudn chuyén nha, v.v. L gitta cac ca nhan tai noi lam viéc hoac trudng hoc, cam giac lo lang vé tuang lai, v.v.
. J

+ Orugatta Kids: Scheduled 2nd,3rd & 4th Sunday 10:30am-12:00pm. Reservation is required to join. El

BB =%y R (B2, £3. 54 BiEE 10:30am-12:00pm. FHHLETT)
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For children aged 5 to 8 with foreign roots to practice correct Japanese pronunciation and usage. ‘i‘;’{;ﬁ\%%

Other activities include crafts and reading picture books.

- Orugatta Kids : @A 820N #3MNHI%E4 2HH £EF10:30-F5412:00 FERAITY

HN5FESY  AAEMENE T, BEEIEBHABRSINAL, EEHF TR ERES,

- Orugatta Kids: A== MEEHA £5410:30-F412:00 FEEEHN

SHHSESHRAGHANEMMNAE , B ERNWBAXRENAE. BERMSENETETE,

- Orugatta Kids : sang chi nhat cta tuan thir 2.3.4, tir 10g30-12g. Can phai dét lich trudc

Danh cho tré tir 5 dén 8 tudi géc nudic ngoai, tré duac luyén phat 4m va cach sit dung tiéng Nhét chudn xéc. Ngoai ra tré ciing lam dd thd cong va doc séch.
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@ Consultation at the Plaza(In-Person Consultation)
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+ Medical Interpreter Volunteer Service - Community Service

Interpreters are dispatched at the request of affiliated medical institutions, government agencies, and educational

institutions to provide language assistance to foreign residents.
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- BRPESIRESERGERE
RT HNBABRWFBSXE KBS EEREERBN, ZERBHER  REBEAS.
- Viéc phai cl tinh nguyén vién phién dich y t&€ va ho tro dia phuong
Dé& hd trg ngdn nglr cho cu' dan la ngudi nudc ngoai, ching tdi ¢t phién dich vién theo yéu cau tir cac t6
chuic y té truc thudc, chinh quyén dia phuong va co sd gido duc.
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@ BT

AP — ’P*H#}b A'C*E#bi‘g“e @ Consultation by telephone

BAERATAEAGE BN ANEORERNERTEN.

Consult at the counter or in the consultation room. ® Eaiﬁzéi_ﬁ @) - O
@ ZABH HHEH(ENEEH) @ BEHN ‘l .l

O FREHAES(EHEHBH

@ Tu van tai Goc PLAZA(Tu vén truc tiép) Dang ky va tu vén trong phong kin.

® Tu vén qua dién thoai

/096-359-4995

)
FHARATINEAREREHES A EERBATRTHEN,

@ X—ILTDIEK

Z')u_h & P
BEEFEIX—ILTFHUTREE .
@ Online Consultation(Zoom)

® Consultation by email

Q@ EREIR

g 'ifiﬁiEZmau ® ELEH(Zoom) & A BEFEREBHTL
q @ 8 LR (Zoom) BABERBFBHEN.

@ Tu van tric tuyén(Zoom)

@E

soudan@kumamoto-if.or.jp

@ 4251 VB8 (Zoom) \‘_'.?’

Reservation is required by telephone or email.

Xin vui long dat hen trudc bang dién thoai hoac email.
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- Free Specialized Consultation: Once a year, we hold an opportunity to
consult with multiple specialized agencies for free.

FRETUWENR : BF R, BRIONEN2EBZO SN T UNHER, L.
- REEKEEN: §$ R EMERERBESEERMEESE. O ®

&

* Tu v&n chuyén nganh mién phi: M&i ndm mét [an, ching t6i c6 co
hoi tuw van mién phi véi nhigu t6 chirc chuyén nganh.
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24 languages (as of March 2026) are available by telephone
interpretation. Please refer to the website for the available languages.
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