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On September 1,2019, the Consultation Plaza was established to promote
the realization of a liveable multicultural society by recognizing differences in
language, culture, and customs. We provide multilingual life support by professional
coordinators who can speak Japanese and English, and counselors who offer
consultation in languages such as Chinese, Vietnamese, Tagalog, Nepali, Korean,
German, Spanish, etc. We also offer a variety of specialized consultations from
experts in various fields.

ATREHARI TAABRBREFNS T2, | FINES, XMEAIBENER,
(201959818 ) I T ZWH L. MANBENEENE LI RURARTY, M
&, N5, EOH/RIE, BiE, #iE, AR ENERRARUSHESNEEEN,
ERBAENNENEREREHLTLENR,

ATRERERAFS MENBANER, WEEER "SEABRUTEEENS T
AL E, R (20199 9R10) B T A8, RFRERAZNRENSEHHEEN
RERTEE AEE L NEE S, “EE.'%EEEEIEPEE%E’\J%@%@EE&%EE%
EEXE. BR, hRUREZEAERNTEEREA,

Plaza dugc thanh lap ngay 1 thang 9 nam 2019 nham céng nhan su khac biét vé
ngdn ngi, van héa va phong tuc, déng thai thic ddy viéc hién thuc hdéa mét Txa hoi
da van hoéa ndi moi ngudi cling chung séng thoai maiy

Chung t6i cung cap dich vu hd trg cudc séng da ngdn ng béi cac didu phdi vién
chuyén nghiép c6 thé néi ti€ng Nhat va tiéng Anh ciing nhu cac tw van vién noi tiéng
Trung, tiéng Viét, tiéng Tagalog, tiéng Nepal, ti€ng Han, tiéng Dirc,tiéng Tay Ban
Nha, v.v. Chung t6i cling cung cép nhiéu dich vu tu van chuyén mon tir cac chuyén
gia trong cac linh vuc khac nhau.
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The schedule and contents are subject to change.

Please check our website for the latest information

EFEJZ’T/J—)L

i@y
é;;%}’é;% Kami-Tori Arcade
Cpws3 ¢ <Ly
(R RXAERT)
City Hall
3 (Chuo Ward Office)
CEDLLES
CoEuRA R CEHE U TAENILwODA
WE s Kumamoto Castle ?ﬁ&l’ﬁiﬁ,ﬁiﬁ]ﬁ
Josaien Sl y Art Museum Ki
<EBELES pLinp:ii R i
\\ eI - Toricho-Suji JKGERT
L o< Ls T2 y
Lakponk HRFRT Coc%sa s szg_& Suido-Cho
- hRRE Kumamoto Castle/ BEAEE
Civic Aud|t0r|u2| City Hall Levs Tsuruya Department Store

T8Y Shimo-Tori Arcade

i Aol $EBE U HOTCRESTSTSRA
TEXHE] AN —

HISIFIIER Hanabata-Cho ﬁ4$mﬂakﬁmﬂ*ﬁn&7 j.u-
Sakura Machi Kumamoto ... @ The Kumamoto consultation and support

b PNE] plaza for foreign residents
$Eera Hanabata Park <EBHE L TLEVTIURSHLLA DL
iR K=y ® *
ke BEAMEET AR E 2R

2F, Kumamoto city international center
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4-18 Hanabata-cho, Chuo-ku, Kumamoto-shi, 860-0806

TEL.096-359-4995

FAX.096-359-5112
Email: soudan@kumamoto-if.or.jp

FLs <FHE L C(EL\E?W5D‘L\b‘N nun
PR R AT EFR 3R EE 2 B8

U A FWVIES

EI%F“? #H10:00am-6: OOpm

Zu W

thap: 2. HaHRS. 128200-1A38

rZu W Fo&5 U LpLLD FHL &LLLD
(382 -£4PEEIPREDBEEEH)
Location: 2F, Kumamoto city international center
Hours: 10:00am - 6:00pm
Closed: 2nd and 4th Mondays, Dec 29 - Jan 3
(if the 2nd or 4th Monday is a holiday, then the following day)
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Dia chi: Tang 2 Phong giao dich qudc té thanh phd Kumamoto
Thai gian: 10:00 sang-6:00 t6i hang ngay
Dong clra: Thi Hai thir 2 va thir 4, 29 thang 12 - 3 thang 1

(Ngay hém sau néu thi Hai thi¥ 2 hoac th( 4 1a ngay 18)
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The Kumamoto Consultation and
Support Plaza for Foreign Residents
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Always by your side
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Trung tdm tv van cho ngudi nudc ngoai clia thanh phé Kumamoto

Plaza Konsultasyon ng Pangkalahatang Dayuhan sa Lungsod ng Kumamoto
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Pusat Konsultasi Umum Orang Asing di Kota Kumamoto
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Plaza de Consulta General para extranjeros de la Ciudad de Kumamoto
Beratungsstelle fir auslédndische Mitbirger/-innen der Stadt Kumamoto

O Centro de Consulta e Apoio de Kumamoto para Residentes Estrangeiros
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Administrated by Kumamoto International Foundation
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The Kumamoto Consultation and EETBRTELTVBTE, BN SBULERONBHADS B, ECBRLES N VHSNSBNEE SHEEL(OWICL. - I1 L) EEEOBR=HEEmE T
Support Plaza for Foreign Residents Life Consultations (For Life in General) _ e o Job Consultation (2nd Wednesday 1:00pm-5:00pm)
Problems in daily life such as not understanding the contents of letters received from Job searching (full-time, part-time), resume writing guidance, etc.
government offices, not knowing where to turn for help, etc. ' I'T’lf:é{lﬂ( BSAE2MEHM=, T4 1:00- T4 5:00 )
Upolens T< A Y 25 A BEEEEH (ETENSHE) REL (SRR, MHREESE. I E
II:HAEMEE*EE& BEEEFEINAE  FTERTRASHREAR THNEEZBEBTRES, PR SHE—EEH= T4 1:00 - T4 5:00)
Ry EEF NS (BFHENESTE) RE (28, #B)  BERSEEL,
5%1 Kigg-#2 %3 E"EE 1:00pm-4:00pm) ’ EENEFRBERENE, FARRELRMBRIINEENE , FOEHIRET EHEAS, Tu van viéc lam (This Tw tudn thir 2, ti 1pm-5pm) - .
1;ﬂ'§b§:i:lc.$ﬁnwh‘t*’¥§' TEE@‘D;C(?%}? EE Hyfa) Tu vé'n doi sc‘ing (m(_)i van dé) \ Tim kiém viéc lam (toan thai gian, ban thai gian), hueng dan Viét so yeu ly lich, V.. )
g%ﬁ;a)u?z}ﬁtr )naﬂ:.’PiJL(?I{éO)Eﬂ,;‘ @E&%;iémt Néu ban dang gap kho khan trong cudc séng hang ngay hoac khong hiéu ndi dung thu tir/thdng bao
Immigration Consultation (1st Wednesday,2nd & 3rd Sunday, 1:00pm-4:00pm) \_ nhan duoc ttr cd quan hanh chinh, nén xin uf van & dau 14 duge v.v. Y, e N\
You can consult with an administrative scrivener about residence status (renewal, changes, acquisition), E5 W2 25 A £op<tL R 4\ ®
bringing in family members, applications for naturalization or permanent residence, international marriage, etc. z 5 /ffi*ﬁ &(gﬂ']%ﬂﬁu %31“&5 2: 00pm .3 Oopm ) _
HAB RN (SA%1M 2 M= %20 MBI 2MA TF1:00-TF400) g~ N s = i mACSENE 2ask. Sirs T cxvsnigc I
BABBLIENR, EERE (EH XE,BE) PERERAKREE, ABMKABEZRE,. BRERS. ‘ d ﬂ ‘ %?é'tEﬁéil'ﬁg‘t*iﬁ'
N (- B <HHER CT °
HARRH (BAE—EEH=F-EME=EZ2HA TF1:00-FF4:00) : ; : : Y i
Ne 1S - Legal Consultation (Reservation Required, 3rd Saturday, 2:00pm-,3:00pm-)
ANETRELHE. BREESR (EH2E IS ) BEREXS RERCNKAEE BRFEESEE. th Bh Z5 T_ h Lt A z5 2 S ‘ . Divorce, employment, labor issues, traffic accidents, financial problems, and many other legal matters.
Tu vén xuat nhap canh (Thi Tu tuan dBu tién va Chi Nhat tuan thi 2+ 3 trong thang, tir 1g- 4g chidu) % * = *E _}( : S You can consult a lawyer.
Ban cc’zthé’tu v‘é'n"vdi Iu’ét su h?nh lc_hinh.\\_/é tw cach I‘qu tra (gia han, thay d8i, c&p méi), bao 1&anh ngudi than, Fﬂ E nﬂl E l‘- ﬂ* b\ -E E E 3- EEEE ({XFE$§ETH@'] SHEINEHAS T¢2:oo_ —F5F3200-)
L nhép tich va vinh trd, kEthon vdi ngudi nutdc ngodi v.v ) zemp e . ) ERERBS, MEE. RUNSHE, TEFHAYS IS, CTUERERF.
BRI RA T WERTYXT OTROLTRRL T, L@ (BRENERN, SABSEEMA TF200-FF3:00-)
Examples of what you can consult. Talk with a professional consultant. SEEAER, MBS ML THE SR MENES, FeNEmSHnEE,
( x£5 < 25 7; - . I ) Consultation is free of charge. Confidentiality is protected. Feel free to consult with us. Tu van phap Iy (c‘én dat lich trudc, Thir Béy tuan tht 3 trong thang, Zg Chi‘éU-, 39 chi‘éu_)
gﬂ B *E (9*.“/ YDFEBHEZDREZDI=HDH Eﬁ) (4 ARG RA TR BRI THNBRRAXN R, 5%k ZTUSRNBERHL. Cac van dé phap ly khac nhau nhu ly hén, tuyén dung va réc réi trong ltc lam viéc,
TGS T EIEE TR R AN, ZH268) ARbeRS SROKH, tai nan giao théng, réc réi tai chinh, cac réc réi lién quan luat phap v.v. C6 thé trao ddi véi luat su.
° ; :
(%2 %45!{&5 10:00am- 3. °9<E’m) Tu v8n vai chuyén gia nhu moi [an. Ban cé thé tu van vadi tu van vién chuy&n mén. \.
?t%@ﬁﬁﬂilﬁ'\’-’ﬁﬂﬁkﬂﬁ?%;t BARSZEZZEOTE Tu van mién phi, bao dam bi mat thong tin tu van vi vay hay yén tam thoai mai trong ddi vai ching toi.
Educational Consultation (For Children and Parents With Foreign Roots) s ~ ( RIS )
(2nd & 4th Sundays, 10:00am-3:00pm) ° 50)1‘an&%27]<5&5 3:30pm-5:30pm)
Matters related to children's school life & studies or learning Japanese language. fr— 1I$L‘0)*E (%37}(5&5 1: 00pm 5: 00pm) e ?*%H’\]BZHJZ‘PIU?) %Béég% f}é@%*‘t@A%%iib‘Di(Hb‘Eu ﬁ;El T;z’&@b%ﬂa&
) [
HEBR(HEEEAELENILEREIZ/EFA) ° o EFVORUE. REAN VB TEFVAEYSNBL. SE@ELEVEE Mental Health Consultation (2nd Wednesday, 3:30pm-5:30pm)
(ﬁﬂ FE2MNNE4NEHIA , +F410:00 :I:TCF?’OO) - a Housing Consultation (2n.d Wednesday, 1:00pm-5:00pm) Mental stress, worries, family relationships, difficulties with work or school relationships, anxiety about the future, etc.
BERFHEREZENSIUERESXIEFXWET, For thos: who want to knolv\how to find housing, do not have a guarantor and therefore cannot rent, want to move, etc. DIBREZE ( SHEANEH= ’-|:¢3:30_-|:¢F5:30 )
s : = ps — BEE&1 E8= T41.00-FF5: EHRBE, REXXR. REIJXREHE, WRRNERE,
YERN (BTABNHENRERARENEN) (SAEAAENELHA LF1000 FF3.00) BREN(SABSTRE=, IH1:00-FF5:00) PRI DARE, SEAR TG AR SRR ®
RRENEREENRBURANEBEHNEE, T ' ° DERH (BAE-EZH= T43:30-TF5:30)
Ty van qid 4 cho tré A 5i va ch EEHH(BAE=EEH= T41:00-F4F5:00) BHENREE, REMR, TEREBRNABBETIE, HARBIEES. ()
U véin giao dyc (tuf vén cho tré em co nguon g6c nwde ngoai va cha me) NARBER, AR RRAMRLERT, RHRES. Tu van tam Iy (Th Tu tuan the 2 trong thang tir 3:30g chidu - 5:30g chigu) e
(Chu nhat tuan tht 2 va thit 4 trong thang 10g sang-3g chieu) Tw van nha & (Tha Tu tuan thr 3, 1g chiéu- 5g chigu) Cang thang va lo 14ng v& tinh than, cac van dé trong méi quan hé gia dinh, méi quan hé
L Cac vén dé lién quan dén viéc hoc tap cla tré va & trudng hoc, viéc hoc ti€éng Nhat y L Ngusi di tim nha, khong thué dugc nha vi khéng cé ngudi bao 1anh, mudn chuyén nha, v.v. ) giita cac ca nhan tai noi lam viéc hoac trudng hoc, cam giac lo 1&ng vé twong lai, v.v. y
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+ Orugatta Kids: Scheduled 2nd and 4th Sunday 10:30am-12:00pm. Reservation is required to join. E‘i&m oh
For children aged 5 to 8 with foreign roots to practice correct Japanese pronunciation and usage. v &<
o . ; Bl PR

Other activities include crafts and reading picture books.

- Orugatta Kids : @ AZE2NME4N 28R £410:30-F512:00 FEREWY
HI5SE8Y , BAEMENEK T, BEGIEBNABRENAE. EERFIMERE R,

- Orugatta Kids : ®AE—EMEMELHA £510:30-75412:00 FEFEWN
SHESESRAABNEMANRE  REERWAXRENAE. EERSENTEFE.

- Orugatta Kids : sang chi nhat cta tuan th( 2 tuén thi 4, tir 10g30-12g. Can phai dat lich trudc

Danh cho tré tir 5 dén 8 tudi goc nudc ngoai, tré dugc luyén phét &m va cach st dung tiéng Nhat chuan xac. Ngoai ra tré ciing lam d6 tha cong va doc sach.
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+ Medical Interpreter Volunteer Service - Community Service
Interpreters are dispatched at the request of affiliated medical institutions, government agencies, and educational

institutions to provide language assistance to foreign residents.
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- Viéc phai ct tinh nguyén vién phién dich y t€ va hd trg dia phuong
DE ho trg ngdn ngtr cho cu dan 1a ngudi nude ngoai, ching téi ¢t phién dich vién theo yéu cau tir cac té
chirc y t& truc thudc, chinh quyén dia phuong va co sd gido duc.
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@ Consultation at the Plaza(In-Person Consultation) ® BEZH
Consult at the counter or in the consultation room. E = @, - O
O FEEW FNER(EXEEH) @ EBFEHEHA .I .I
BRARATABAGS B FNEOREAEHITER. ® Tu vén qua dién thoai
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0] T: vén tai Goc PLAZA(Tu van truc tiép) Dang ky va tu van trong phong kin. J 096 = 3 59 = 499 5
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@ X—)L OB @ F>54 48X (Zoom)
® Consultation by email BEFEA—ILTFHUTIREE L,
® BEZIE @ Online Consultation(Zoom)
= k= — Reservation is required by telephone or email.
g iﬁ?ﬁ]ﬁifmail @ - ® LB (Zoom) EABERMHTA.
a ® # LR (Zoom) BABENET BATELN,
. . @ Tu van truc tuyén(Zoom)
soudan@kumamoto-lf.or.jp Xin vui long dat hen trudc bang dién thoai hodc email.
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- Free Specialized Consultation: Once a year, we hold an opportunity to

consult with multiple specialized agencies for free.

FRFETUENE : BFER, BRINBNLEEAS N T LN ER, L.
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- Tu v&n chuyén nganh mién phi: M&i ndm mét Ian, chung téi c6 co
hoi tu van mién phi vai nhigu t& chiic chuyén nganh.
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22 languages (as of August 2024) are available by telephone
interpretation. Please refer to the website for the available languages.




