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Related Kumamoto Earthquake Counseling Centers  

 

Counseling Centers Telephone No. Date Hours Section in charge 

Dial for Disaster Victim 

Assistance Information  
0120-013-572 4/28～everyday 9:00～20:00 

Public Hearing 

Division 

Consumer Trouble 096-353-2500 weekdays 9:00～17:00 Consumer Center 

Legal Counseling 
0120-587-858 

096-312-3250 
4/25～weekdays 10:00～16:00 

Kumamoto Bar 

Association 

General Counseling 343-8306 
Tuesday ~ 

Saturday 
10:00～16:00 

Gender Equality 

Center Harmony 

General 

Consultation Room 

Kumamoto Earthquake 

Free Legal Counseling  

0120-587-858 

096-312-3250 
4/25～weekdays 10:00～16:00 

Kumamoto Bar 

Association 

Earthquake Damage  

Free Legal Counseling 

(only by appointment 

30minutes) (7 places in 

Kumamoto Prefecture) 

096-325-0009 

4/28～Free legal 

counseling date 

varies depending 

on the region. 

Please confirm in 

advance. 

 

Free legal 

counseling 

date varies 

depending on 

the region. 

Please 

confirm in 

advance. 

 

Kumamoto Bar 

Association Legal 

Consultation Center 

(7 places in 

Kumamoto Pref.) 

Kumamoto, 

Yatsushiro, Tamana, 

Yamaga, Hitoyoshi, 

Amakusa, Aso 

Kumamoto Earthquake 

Financial Services 

Agency Counseling Dial 

0120-156811（IP 

Tel. 03- 

5251-6813） 

4/20～weekdays 10:00～17:00 
Financial Services 

Agency 

Life Supports to 

Earthquake Victim   

(Administrative       

Counseling) 

0120-110-430 

0120-176-110 
5/2～everyday 8:30～17:15 

Ministry of Internal 

Affairs and 

Communications 

Kumamoto 

Administrative 

Evaluation Office 

Exclusive Dial for 

Housing Repair and 

Renovation 

0120-330-712 4/29～everyday 10:00～17:00 

Center for Housing 

Renovation and 

Dispute Settlement 

Support 

“Kumamoto 

Earthquake Consumer 

Trouble Dial  110”  

0120-793-448 

（IP Phone 03- 

5793-4110） 

4/28～everyday 10:00～16:00 

National Consumer 

Affairs Center of 

Japan 

Counseling on 

Earthquake Insurance 
0570-022808 weekdays 9:15～17:00 

General Insurance 

Association of Japan 

 


