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Special Arrangement about Electric Fee 

For those who are affected by Kumamoto earthquake: 

 

1. Extension of payment due date: Payment due date will be extended for a  

month. 

Eligibility: Fee for March (as long as the payment due is after April 14th), April, May,  

and June 

2. Exemption of electric fee: 

Eligibility: The month(s) which you have used no electricity since disaster occurred  

(up to 6 months ahead) 

3. Exemption of electric equipment installation fee: 

Eligibility: The electric equipment installation fee for the recovery of the house  

(till the end of October) 

4. Exemption of base fee: 

Eligibility: In case of temporarily out-of-of service due to the disaster (till the end of  

October) 

5. Remarks:  

The equipment installation fee for temporal use and the change of the area of 

installation to lead wires /measurement apparatus may be exempt. 

 

For more information: Kyushu Electric Power Co., Inc. 

Kumamoto-west branch (2-12-10 Kamikumamoto Nishi-ku Kumamoto-city) 

TEL: 0120-986-603 

Kumamoto-east branch (1-6-36 Kamisuizenji Chuo-ku Kumamoto-city) 

TEL: 0120-986-604 


